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Norway Savings Bank presents employees for Yarmouth

In the photo (L-R): Jessica Phair, Sandra Randall, Nancy Dunn & Katelyn Chalmers

YARMOUTH, Maine — Norway Savings Bank is pleased to announce that it has hired the staff for
its newest branch in Yarmouth. The branch is scheduled to open in early June at 688 US Route
One and Forest Falls Drive.

Sandra Randall, Vice President & Branch Manager, joined Norway last summer and has been
working from the bank’s Freeport and Falmouth branches for the past few months to prepare for
the opening of the new branch. Joining Randall will be Nancy Dunn, Jessica Phair and Katelyn
Chalmers. All three will serve as Financial Solutions Specialists, responsible for delivering
exceptional customer service in meeting the deposit and loan needs for area residents and
businesses. Both Randall and Dunn have worked in the Yarmouth community for many years in
the financial services industry. Phair and Chalmers were already employees with Norway and
were promoted to their new positions in March.

Norway Savings Bank’s newest branch will feature many new innovative technologies and
designs that will provide more convenience for customers. The branch will offer safe deposit
boxes with a bio-metric scanner. Customers simply scan their hand to gain access to the safe
deposit box area to open their box with their key. The branch will also feature a “smart ATM,”
providing customers the convenience of making deposits by cash or check 24 hours a day.

Customers will not find a traditional teller line in the new branch, but instead they will experience
an open environment with colorful service stations and a team of employees who can handle any
customer request. The branch will also have a community room available for local organizations
to access during and after business hours.
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The bank has also designed the branch building with many energy efficient features. Most
noteworthy is the geothermal heating and cooling system that utilizes the Earth’s natural heat to
control the building’s temperature. The new Norway Savings branch will be the only bank in
Yarmouth to have a geothermal system.

About Norway Savings Bank:

Founded in 1866, Norway Savings Bank is a leading mutual banking and financial services
company headquartered in Norway, Maine. As of December 31, 2008, Norway Savings Bank had
$903 million in total assets and provided financial services through 21 branches and over 200
ATM locations to over 30 thousand households in western and southern Maine. Norway Savings
Bank operates divisions in asset management, personal and business banking. In 2007 and
2008, Norway Savings Bank was recognized as one of the Best Places to Work in Maine by the
Society for Human Resource Management's Maine State Council. For more information, visit
http://www.norwaysavingsbank.com
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